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Graduating Student Survey: Time to Degree 

Introduction 
  
 Each year, the Office of Institutional Research, Planning, and Assessment (IRPA) 
surveys both undergraduate and graduate students eligible for graduation in the summer, fall, 
winter, and spring quarter. IRPA surveys students during their final quarter to assess their 
educational experience at CSUB. A different topic is addressed each year. This is done to 
enhance response rates by presenting students with shorter questionnaires while also 
collecting information on a wide variety of subjects or themes. The topical module for the 
survey conducted Spring 2011 through Winter 2012 is “Time to Degree” (see Appendix B for a 
copy of the questionnaire).  
 
Method 
 
 This survey is administered using Survey Monkey, an on-line survey software. An 
invitation to participate is sent to the preferred e-mail address of all students eligible for 
graduation at the end of the “current” quarter. Students invited to take the survey but who 
have not responded within two weeks receive a reminder. Reminders are sent twice a week 
during the survey period and students are made aware of the surveys closing date. In addition, 
students may choose to formally “opt out” at any time, which blocks any further invitations 
from the Survey Monkey System.  
 
 
Response Rates 
 
 Response rates by quarter for the “Time to Degree” survey ranged from 42 to 48 
percent. The overall response rate over the four quarters was 44 percent.      
 

Total Response Rates for 2011-2012 College Year1 

 
     Spring 2011 Summer 2011 Fall 2011 Winter 2012 Total 

# Invited  1256 142 326 273 1997 

# Responded 543 59 155 128 8852 

# Partial  6 0 3 1 10 

# Complete  537 59 152 127 875 

   Response Rate .43 .42 .48 .47 .44 
 

 
                                                 

1The response rate was calculated by dividing the number of students who responded by the number of 
students who were invited to take the survey. 
2 Only 868 survey responses were analyzed because 17 students responded to the survey twice; hence, only 
the most recent survey response is in the database.    
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Data Analysis 
 

Characteristics of Student Respondents 
 Of the 868 students who responded, about 80% (n=694) were undergraduate students 
earning a baccalaureate degree, and about 20% (n=174) were graduate students earning a 
master’s degree. Just over two-thirds (68.7%) of the undergraduate students began their 
studies as transfer students, while nearly all the graduate students (87.4%) began their post-
graduate work as first-time students. Among respondents who provided race/ethnic identity 
information, the largest group indicated that they were White followed by Hispanic Latino 
students. Almost three-fourths (74.9%) of the undergraduate students were 18-29 years old, 
while just over two-fourths (56.9%) of the graduate students were 24-35 years old. More than 
half of all the graduating students were female. These results are similar to the demographics 
of all CSUB students who received a degree in the 2011-2012 college year with the exception of 
an approximate one-tenth difference between survey respondents 24-29 years old and 
degrees awarded to 24-29 year olds.                                         
 
Table 1A: Background Characteristics 
 

 Survey Respondents All 2011-12 Degrees Awarded 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

Undergraduate 
(n=1490) 

Graduate                   
(n=362) 

  n % n % n % n % 
Matriculation Type                 
First-Time Student 217 31.3 152 87.4 433  29.1  329  90.8  
Transfer Student 477 68.7 22 12.6 1057  70.9   33 9.2  
Race/Ethnicity                 
African American 41 5.9 10 5.7 75  5.0  24 6.6 
American Indian 7 1.0 1 .6 17  1.1  5 1.4 
Asian 40 5.8 10 5.7 104  7.0  11 3.0 
Hispanic/Latino 238 34.3 47 27.0 566  38.0  101 27.9 
Pacific Islander 8 1.2 3 1.7 6  .4  0 .0 
White 285 41.1 85 48.9 531  35.6  171 47.2 
Other/Decline to state 75 10.8 18 10.3 191  12.8            50  13.8 
Age Group                 
18-23 291 41.9 2 1.1 489  32.8  5   1.4 
24-29 229 33.0 61 35.1 675  45.3  121   33.6 
30-35 57 8.2 38 21.8 144  9.7  87   24.0 
36-39 35 5.0 18 10.3 59  3.9  36   9.9 
40-49 43 6.2 27 15.5 84  5.6  69   19.1 
50+ 20 2.9 23 13.2 39  2.7  44   12.2 
Decline to state 19 2.7 5 2.9 0  .0  0   .0 
Gender                 
Male 209 30.1 50 28.7  531 35.6  89  24.6  
Female 464 66.9 117 67.2  959 64.4  273  75.4  
Decline to state 21 3.0 7 4.0  0 .0  0  .0  
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Plans after Graduation 
 We asked students to indicate the course of action that they intend to pursue after 
graduation1 (see Table 2A). More than two-thirds of the students plan to pursue employment, 
regardless of their degree level. Undergraduate students are more likely to indicate that they 
plan to pursue additional higher education, while just over one-fourth of the graduate students 
plan to continue their graduate education. Graduate students are equally likely to indicate that 
they expect to pursue other activities. More than 20% of students, both undergraduate and 
graduate students, expect to start or raise a family. When asked to select the most important 
future activity, the most frequent response among respondents was to pursue employment 
after graduation (see Table 2B).  
 
Table 2A: Future Plans (All) 
 

What do you plan to do after graduation?  Select all that apply. 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  n % n % 
Pursue employment 491 70.7 127 73.0 
Start/raise a family 147 21.2 46 26.4 

Enter the military/armed services 8 1.2 1 .6 

Pursue volunteer service 95 13.7 18 10.3 

Pursue additional undergraduate program* 159 22.9 11 6.3 

Pursue graduate degree or other higher ed. program 387 55.8 46 26.4 

Pursue other activities than those listed above 104 15.0 52 29.9 

*Additional undergraduate programs include a credential and a second baccalaureate 
 
Table 2B: Future Plans (Most Important) 
 

Which of your future plans is most important?  Select only one. 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  n % n % 

Pursue employment 344 49.6 95 54.6 

Start/raise a family 64 9.2 33 19.0 

Enter military/armed services 2 .3 0 .0 

Pursue volunteer service 6 .9 1 .6 

Pursue additional higher education 221 31.8 17 9.8 

Other activities not listed above 41 5.9 21 12.1 
Decline to state 16 2.3 7 4.0 

 
                                                 
1 Information on “future plans” of graduating students is a required component of the College Portrait, the report which    
constitutes CSUB’s participation in the Voluntary System of Accountability.  Response categories are mandated by the   
College Portrait template.    
 
 

http://collegeportraits.org/CA/CSU-Bakersfield
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Expected Time to Graduation 
 We asked students to indicate their perceived time to degree compared to what they 
expected when they first enrolled at CSUB (see Table 3A). Undergraduate students were 
equally likely to indicate that they graduated in the expected amount of time or in more time 
than expected (47.3% and 42.1%).  More than two-thirds (70.1%) of graduate students 
indicated that they graduated in the expected amount of time. Less than one-tenth of the 
students indicated that they graduated in less time than expected, regardless of degree level.  
 
Table 3A: Time to Graduation  
 

Compared with what you expected when you first enrolled at CSUB, how long did 
it take you to graduate? 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  n % n % 

Less time than I expected 69 9.9 11 6.3 

The amount of time I expected 328 47.3 122 70.1 

More time than I expected 292 42.1 40 23.0 

Decline to state 5 .7 1 .6 
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 Graduation: Less Time Than I Expected  
 We asked students to rate the extent to which a number of factors contributed to their 
early graduation. Table 5A shows the results for students who indicated ‘major reason’ for one 
or more of the factors. Undergraduate student percentages for most of the factors were 
relatively high with ‘I usually took a heavy course load’ and ‘I did not have problems with 
drugs and/or alcohol’ receiving the highest percentages.  Factors with the lowest percentages 
were ‘I completed an internship’ and ‘I was not over involved in student activities, athletics, 
etc.’ Likewise, graduate student percentages were relatively high for most of the factors with ‘I 
declared my major early,’ ‘I never changed my major,’ and ‘I was able to get my classes when I 
needed them’ receiving the highest percentages.  Factors with the lowest percentages were ‘I 
decided not to double major,’ ‘I was not over involved in student activities, athletics, etc.’ and ‘I 
completed an internship.’ Student factors with a significant percentage difference were ‘I 
decided not to double major’ and ‘I was able to transfer all my units from another college.’ 
Results suggest that more than one factor or a combination of factors help students graduate in 
less time than expected. 
 
Table 5A: Timely Graduation 
 

Which of the following helped you graduate on time? Students who responded with 'major reason'                        

  Undergraduate          
(n=69) 

Graduate              
(n=11) 

  n % n % 
I declared my major early 45 65.2 7 63.6 
I never changed my major 43 62.3 7 63.6 
I decided not to double major 22 31.9 0 .0 
I was not over involved in student activities, athletics, etc. 11 15.9 1 9.1 
I completed an internship 6 8.7 2 18.2 
I didn't work too many hours while taking classes 19 27.5 3 27.3 
I was able to transfer all my units from another college 37 53.6 3 27.3 
I got advising on a regular basis 38 55.1 5 45.5 
I usually took a heavy course load 55 79.7 6 54.5 
My advisor recommended that I take a full course load 25 36.2 3 27.3 
I was able to get my classes when I needed them 43 62.3 7 63.6 
I was financially stable 42 60.9 6 54.5 
I didn't have any personal health issues or medical bills 37 53.6 6 54.5 
I didn't have any issues with my family or significant other 36 52.2 6 54.5 
I did not have problems with drugs and/or alcohol 47 68.1 5 45.5 
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Graduation: The Amount of Time That I Expected 
 We asked students to rate the extent to which a number of factors contributed to their 
timely graduation. Table 6A shows the results for students who indicated ‘major reason’ for 
one or more of the factors.  Factors with the highest percentages were ‘I never changed my 
major’ and ‘I was able to get my classes when I needed them’ for all students, regardless of 
degree level.  Undergraduate student factors with the lowest percentages were ‘I was not over 
involved in student activities, athletics, etc.’ and ‘I completed an internship.’ Similarly, graduate 
student factors with the lowest percentages were ‘I was not over involved in student activities, 
athletics, etc.’ and ‘My advisor recommended that I take a full course load.’ Student factors with 
a significant percentage difference were ‘I completed an internship,’ ‘I was able to transfer all 
my units from another college,’ I got advising on a regular basis,’ and ‘I usually took a heavy 
course load.’ Survey results show that certain factors help undergraduate students more than 
graduate students.  
 
Table 6A: Timely Graduation 
 

Which of the following helped you graduate on time? Students who responded with ‘major reason’                        

  Undergraduate         
(n=328) 

Graduate              
(n=122) 

  n % n % 
I declared my major early 188 57.3 57 46.7 
I never changed my major 199 60.7 73 59.8 
I decided not to double major 81 24.7 20 16.4 
I was not over involved in student activities, athletics, etc. 60 18.3 14 11.5 
I completed an internship 11 3.4 30 24.6 
I didn’t work too many hours while taking classes 84 25.6 28 23.0 
I was able to transfer all my units from another college 156 47.6 19 15.6 
I got advising on a regular basis 158 48.2 30 24.6 
I usually took a heavy course load 139 42.4 33 27.0 
My advisor recommended that I take a full course load 79 24.1 15 12.3 
I was able to get my classes when I needed them 195 59.5 83 68.0 
I was financially stable 160 48.8 66 54.1 
I didn't have any personal health issues or medical bills 151 46.0 53 43.4 
I didn't have any issues with my family or significant other 113 34.5 50 41.0 
I did not have problems with drugs and/or alcohol 179 54.6 56 45.9 
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Graduation: More Time Than I Expected 
We asked students to rate the extent to which a number of factors contributed to their 

delayed graduation.  Table 7A shows the results for students who indicated ‘major reason’ for 
one or more of the factors.  Interestingly, undergraduate and graduate students had a similar 
response pattern with a few exceptions. Undergraduate and graduate student factors with the 
highest percentages were ‘I worked while taking classes’ and ‘I had trouble getting the classes 
that I needed.’ An additional undergraduate student factor with a somewhat high percentage 
was ‘I changed my major.’ Student factors with a significant percentage difference were ‘I 
completed an internship,’ and ‘I wanted to take a lighter course load.’ Overall, many factors 
received low percentages indicating that specific factors delay a student’s graduation.   
 
Table 7A: Delayed Graduation 
 

Which of the following caused a delay in your graduation? Students who responded with 'major reason'  

  Undergraduate           
(n=292) 

Graduate                     
(n=40) 

  N % n % 

I declared my major late 13 4.5 0 .0 

I changed my major 63 21.6 1 2.5 
I decided to double major 16 5.5 1 2.5 
I was involved in student activities, athletics, etc. 10 3.4 1 2.5 

I completed an internship 2 .7 4 10.0 

I worked while taking classes 118 40.4 22 55.0 
Not all my units from another college transferred 49 16.8 3 7.5 
I did not get advising as often as I should have 38 13.0 4 10.0 
I wanted to take a lighter course load 22 7.5 6 15.0 
I was advised to take a lighter course load 8 2.7 0 .0 
I had trouble getting the classes I needed 125 42.8 14 35.0 
I had financial problems 36 12.3 5 12.5 
I had personal health issues or medical bills 37 12.7 5 12.5 
I had issues with my family or significant other 48 16.4 7 17.5 
I had problems with drugs and/or alcohol 5 1.7 0 .0 
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Next Steps 
 Additional data is included for undergraduate and graduate students by student level 
and matriculation type (native vs. transfer students). These tables are found in Appendix A. 
The questionnaire used for the survey is included in Appendix B. The next topical module, 
administered to students scheduled to graduate between Spring 2012 and Winter 2013, 
collects information on student’s post-graduation plans with an emphasis on employment and 
higher education.   
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APPENDIX A 

RESPONSES BY STUDENT LEVEL 
 
Background 
 

Did you begin at CSUB as a first-time student, or as a transfer 
student? 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  N % n % 
First-Time Student 217 31.3 152 87.4 
Transfer Student 477 68.7 22 12.6 

 
What is your race/ethnicity? 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  N % n % 
African American 41 5.9 10 5.7 
American Indian 7 1.0 1 .6 
Asian 40 5.8 10 5.7 
Hispanic/Latino 238 34.3 47 27.0 
Pacific Islander 8 1.2 3 1.7 
White 285 41.1 85 48.9 
Other/Decline to state 75 10.8 18 10.3 

 
 
 
 
 
 
 

 
 
 
 
 
 

What is your gender? 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  N % n % 
Male 209 30.1 50 28.7 
Female 464 66.9 117 67.2 
Decline to state 21 3.0 7 4.0 
 
 
 
 

    
 

What is your age? 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  N % n % 
18-23 291 41.9 2 1.1 
24-29 229 33.0 61 35.1 
30-35 57 8.2 38 21.8 
36-39 35 5.0 18 10.3 
40-49 43 6.2 27 15.5 
50+ 20 2.9 23 13.2 
Decline to state 19 2.7 5 2.9 
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Future Plans 
 

What do you plan to do after graduation?  Select all that apply. 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  n % n % 
Pursue employment 491 70.7 127 73.0 
Start/raise a family 147 21.2 46 26.4 
Enter the military/armed services 8 1.2 1 .6 
Pursue volunteer service 95 13.7 18 10.3 
Pursue additional undergraduate program* 159 22.9 11 6.3 
Pursue graduate degree or other higher ed. program 387 55.8 46 26.4 
Pursue other activities than those listed above 104 15.0 52 29.9 
*Additional undergraduate programs include a credential or a second baccalaureate 

 
 

Which of your future plans is most important?  Select only one. 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  n % n % 
Pursue employment 344 49.6 95 54.6 
Start/raise a family 64 9.2 33 19.0 
Enter military/armed services 2 .3 0 .0 
Pursue volunteer service 6 .9 1 .6 
Pursue additional higher education 221 31.8 17 9.8 
Other activities not listed above 41 5.9 21 12.1 
Decline to state 16 2.3 7 4.0 

 
 
Expected Time to Graduation 
 

Compared with what you expected when you first enrolled at CSUB, how long 
did it take you to graduate? 

  Undergraduate 
(n=694) 

Graduate                   
(n=174) 

  n % n % 
Less time than I expected 69 9.9 11 6.3 
The amount of time I expected 328 47.3 122 70.1 
More time than I expected 292 42.1 40 23.0 
Decline to state 5 .7 1 .6 
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Graduation: Less Time Than I Expected 
 

Which of the following helped you graduate on time? Students who indicated 'major reason'                  

  Undergraduate          
 

Graduate              
   n % n % 

I declared my major early 45 65.2 7 63.6 
I never changed my major 43 62.3 7 63.6 
I decided not to double major 22 31.9 0 .0 
I was not over involved in student activities, athletics, etc. 11 15.9 1 9.1 
I completed an internship 6 8.7 2 18.2 
I didn't work too many hours while taking classes 19 27.5 3 27.3 
I was able to transfer all my units from another college 37 53.6 3 27.3 
I got advising on a regular basis 38 55.1 5 45.5 
I usually took a heavy course load 55 79.7 6 54.5 
My advisor recommended that I take a full course load 25 36.2 3 27.3 
I was able to get my classes when I needed them 43 62.3 7 63.6 
I was financially stable 42 60.9 6 54.5 
I didn't have any personal health issues or medical bills 37 53.6 6 54.5 
I didn't have any issues with my family or significant other 36 52.2 6 54.5 
I did not have problems with drugs and/or alcohol 47 68.1 5 45.5 

 
 

Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  Undergraduate 
(n=69) 

Graduate                      
(n=11) 

 Mean Mean 
I declared my major early 2.4 2.4 
I never changed my major 2.2 2.5 
I decided not to double major 1.7 1.3 
I was not over involved in student activities, athletics, etc. 1.4 1.2 
I completed an internship 1.2 1.4 
I didn't work too many hours while taking classes 1.7 1.5 
I was able to transfer all my units from another college 2.3 1.7 
I got advising on a regular basis 2.3 2.0 
I usually took a heavy course load 2.6 2.4 
My advisor recommended that I take a full course load 1.9 1.7 
I was able to get my classes when I needed them 2.4 2.5 
I was financially stable 2.4 2.0 
I didn't have any personal health issues or medical bills 2.2 2.1 
I didn't have any issues with my family or significant other 2.1 2.1 
I did not have problems with drugs and/or alcohol 2.4 1.9 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: The Amount of Time I Expected 
 

Which of the following helped you graduate on time? Students who indicated 'major reason'                      

  Undergraduate         
(n=328) 

Graduate              
(n=122) 

  n % n % 
I declared my major early 188 57.3 57 46.7 
I never changed my major 199 60.7 73 59.8 
I decided not to double major 81 24.7 20 16.4 
I was not over involved in student activities, athletics, etc. 60 18.3 14 11.5 
I completed an internship 11 3.4 30 24.6 
I didn't work too many hours while taking classes 84 25.6 28 23.0 
I was able to transfer all my units from another college 156 47.6 19 15.6 
I got advising on a regular basis 158 48.2 30 24.6 
I usually took a heavy course load 139 42.4 33 27.0 
My advisor recommended that I take a full course load 79 24.1 15 12.3 
I was able to get my classes when I needed them 195 59.5 83 68.0 
I was financially stable 160 48.8 66 54.1 
I didn't have any personal health issues or medical bills 151 46.0 53 43.4 
I didn't have any issues with my family or significant other 113 34.5 50 41.0 
I did not have problems with drugs and/or alcohol 179 54.6 56 45.9 

 
 

Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  Undergraduate 
(n=328) 

Graduate                      
(n=122) 

 Mean Mean 
I declared my major early 2.2 2.0 
I never changed my major 2.2 2.2 
I decided not to double major 1.6 1.3 
I was not over involved in student activities, athletics, etc. 1.5 1.2 
I completed an internship 1.0 1.4 
I didn't work too many hours while taking classes 1.6 1.4 
I was able to transfer all my units from another college 2.1 1.2 
I got advising on a regular basis 2.2 1.5 
I usually took a heavy course load 2.1 1.6 
My advisor recommended that I take a full course load 1.6 1.2 
I was able to get my classes when I needed them 2.4 2.4 
I was financially stable 2.1 2.1 
I didn't have any personal health issues or medical bills 2.1 1.9 
I didn't have any issues with my family or significant other 1.9 1.9 
I did not have problems with drugs and/or alcohol 2.1 1.9 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: More Time Than I Expected 
 

Which of the following caused a delay in your graduation? Students who indicated ‘major reason’                                                                             

  Undergraduate           
(n=292) 

Graduate                     
(n=40) 

  n % n % 
I declared my major late 13 4.5 0 .0 
I changed my major 63 21.6 1 2.5 
I decided to double major 16 5.5 1 2.5 
I was involved in student activities, athletics, etc. 10 3.4 1 2.5 
I completed an internship 2 .7 4 10.0 
I worked while taking classes 118 40.4 22 55.0 
Not all my units from another college transferred 49 16.8 3 7.5 
I did not get advising as often as I should have 38 13.0 4 10.0 
I wanted to take a lighter course load 22 7.5 6 15.0 
I was advised to take a lighter course load 8 2.7 0 .0 
I had trouble getting the classes I needed 125 42.8 14 35.0 
I had financial problems 36 12.3 5 12.5 
I had personal health issues or medical bills 37 12.7 5 12.5 
I had issues with my family or significant other 48 16.4 7 17.5 
I had problems with drugs and/or alcohol 5 1.7 0 .0 

 
 
 

Which of the following caused a delay in your graduation? Students who indicated ‘major reason’ 

  Undergraduate 
(n=292) 

Graduate              
(n=40 ) 

 Mean Mean 
I declared my major late 1.1 0.9 
I changed my major 1.5 1.0 
I decided to double major 1.0 1.0 
I was involved in student activities, athletics, etc. 1.0 1.0 
I completed an internship 0.9 1.1 
I worked while taking classes 2.0 2.2 
Not all my units from another college transferred 1.4 1.1 
I did not get advising as often as I should have 1.4 1.4 
I wanted to take a lighter course load 1.3 1.5 
I was advised to take a lighter course load 1.0 0.9 
I had trouble getting the classes I needed 2.1 1.8 
I had financial problems 1.4 1.4 
I had personal health issues or medical bills 1.3 1.3 
I had issues with my family or significant other 1.4 1.5 
I had problems with drugs and/or alcohol 1.0 1.0 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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UNDERGRADUATE STUDENT RESPONSES BY SCHOOL 
 
Background 

 
Did you begin as a first-time freshman, or as a transfer student? 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE           
(n=300) 

  % % % % 
First-time Freshman 28.1 26.2 40.8 31.0 
Transfer Student 71.9 73.8 59.2 69.0 

 
What is your race/ethnicity? 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE           
(n=300) 

  % % % % 
African American 3.9 3.5 6.4 7.7 
American Indian .8 .7 .0 1.7 
Asian 3.9 8.5 12.0 2.7 
Hispanic/Latino 30.5 27.7 27.2 42.0 
Pacific Islander 1.6 2.1 1.6 .3 
White 45.3 43.3 44.0 37.0 
Other/Decline to state 14.1 14.2 8.8 8.7 

 
What is your age? 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE           
(n=300) 

  % % % % 
18-23 43.8 31.9 48.0 43.3 
24-29 28.9 38.3 29.6 33.7 
30-35 10.9 7.1 7.2 8.0 
36-39 3.9 7.8 5.6 4.0 
40-49 3.1 6.4 6.4 7.3 
50+ 3.9 3.5 2.4 2.3 
Decline to state 5.5 5.0 .8 1.3 

 
What is your gender? 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE           
(n=300) 

  % % % % 
Male 35.9 45.4 31.2 20.0 
Female 58.6 48.9 68.8 78.0 
Decline to state 5.5 5.7 .0 2.0 
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Future Plans 
 

What do you plan to do after graduation? Select all that apply 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE                       
(n=300) 

 % % % % 
Pursue employment 69.5 78.0 78.4 64.7 
Start/raise a family 18.8 24.8 24.8 19.0 
Enter the military/armed services 1.6 .7 .8 1.3 
Pursue volunteer service 11.7 9.9 16.8 15.0 
Pursue additional undergraduate program 26.6 12.1 10.4 31.7 
Pursue graduate degree or other higher ed. program 57.8 46.8 60.8 57.0 
Pursue other activities than those listed above 19.5 19.1 12.8 12.0 
*Additional undergraduate programs include a credential or a second baccalaureate 

 
 

Which of your future plans is most important? Select only one. 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE                       
(n=300) 

  % % % % 
Pursue employment 42.2 56.7 59.2 45.3 
Start/raise a family 7.8 10.6 5.6 10.7 
Enter military/armed services .8 .0 .0 .3 
Pursue volunteer service .8 .0 1.6 1.0 
Pursue additional higher education 32.8 19.9 29.6 38.0 
Other activities not listed above 8.6 9.9 3.2 4.0 
Decline to state 7.0 2.8 .8 .7 

 
 

Expected Time to Graduation  
 

Compared with what you expected when you first enrolled at CSUB, how 
long did it take you to graduate? 

  AH                     
(n=128) 

BPA                 
(n=141) 

NSME                 
(n=125) 

SSE                       
(n=300) 

  % % % % 
Less time than I expected 7.8 15.6 4.0 10.7 
The amount of time I expected 44.5 41.8 49.6 50.0 
More time than I expected 45.3 41.8 46.4 39.0 
Decline to state 2.3 .7 .0 .3 
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Graduation: Less Time Than I Expected 
 

Which of the following helped you graduate on time? Students who indicated 'major reason'                     

  AH                     
(n=10) 

BPA                 
(n=22) 

NSME                 
(n=5) 

SSE                       
(n=32) 

  % % % % 
I declared my major early 60.0 54.5 100.0 68.8 
I never changed my major 40.0 77.3 60.0 59.4 
I decided not to double major 40.0 40.9 .0 28.1 
I was not over involved in student activities, athletics, etc. .0 22.7 20.0 15.6 
I completed an internship 20.0 4.5 20.0 6.3 
I didn't work too many hours while taking classes 40.0 36.4 .0 21.9 
I was able to transfer all my units from another college 60.0 59.1 40.0 50.0 
I got advising on a regular basis 50.0 50.0 80.0 56.3 
I usually took a heavy course load 90.0 68.2 60.0 87.5 
My advisor recommended that I take a full course load 30.0 27.3 20.0 46.9 
I was able to get my classes when I needed them 70.0 59.1 80.0 59.4 
I was financially stable 60.0 77.3 80.0 46.9 
I didn't have any personal health issues or medical bills 60.0 54.5 60.0 50.0 
I didn’t have any issues with my family or significant other  70.0 54.5 40.0 46.9 
I did not have problems with drugs and/or alcohol 70.0 63.6 80.0 68.8 

 
 
 

Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  AH             
(n=10) 

BPA        
(n=22) 

NSME 
(n=5) 

SSE     
(n=32) 

 Mean Mean Mean Mean 
I declared my major early 2.2 2.3 3.0 2.4 
I never changed my major 1.9 2.5 2.2 2.2 
I decided not to double major 1.8 2.0 1.0 1.7 
I was not over involved in student activities, athletics, etc. 1.0 1.7 1.4 1.4 
I completed an internship 1.2 1.1 1.6 1.1 
I didn't work too many hours while taking classes 1.8 1.9 1.4 1.6 
I was able to transfer all my units from another college 2.4 2.3 2.2 2.3 
I got advising on a regular basis 2.2 2.2 2.6 2.3 
I usually took a heavy course load 2.7 2.5 2.2 2.8 
My advisor recommended that I take a full course load 1.8 1.8 1.6 2.1 
I was able to get my classes when I needed them 2.5 2.3 2.8 2.4 
I was financially stable 2.4 2.7 2.6 2.1 
I didn't have any personal health issues or medical bills 2.3 2.2 2.4 2.1 
I didn't have any issues with my family or significant other 2.3 2.2 2.2 2.0 
I did not have problems with drugs and/or alcohol 2.4 2.4 2.6 2.4 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: The Amount of Time That I Expected 
 

Which of the following helped you graduate on time? Students who indicated 'major reason'                            

  AH                     
(n=57) 

BPA                 
(n=59) 

NSME                 
(n=62) 

SSE                       
(n=150) 

  % % % % 
I declared my major early 59.6 50.8 64.5 56.0 
I never changed my major 64.9 50.8 61.3 62.7 
I decided not to double major 26.3 25.4 22.6 24.7 
I was not over involved in student activities, athletics, etc. 15.8 15.3 17.7 20.7 
I completed an internship 3.5 3.4 3.2 3.3 
I didn't work too many hours while taking classes 17.5 18.6 22.6 32.7 
I was able to transfer all my units from another college 49.1 35.6 56.5 48.0 
I got advising on a regular basis 36.8 47.5 38.7 56.7 
I usually took a heavy course load 42.1 37.3 43.5 44.0 
My advisor recommended that I take a full course load 24.6 18.6 25.8 25.3 
I was able to get my classes when I needed them 52.6 62.7 64.5 58.7 
I was financially stable 52.6 47.5 53.2 46.0 
I didn't have any personal health issues or medical bills 43.9 44.1 54.8 44.0 
I didn’t have any issues with my family or significant other 28.1 32.2 40.3 35.3 
I did not have problems with drugs and/or alcohol 61.4 52.5 56.5 52.0 

 
 

Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  AH             
(n=57) 

BPA        
(n=59) 

NSME 
(n=62) 

SSE     
(n=150) 

 Mean Mean Mean Mean 
I declared my major early 2.3 2.2 2.4 2.2 
I never changed my major 2.4 2.1 2.2 2.3 
I decided not to double major 1.7 1.6 1.6 1.6 
I was not over involved in student activities, athletics, etc. 1.4 1.5 1.5 1.6 
I completed an internship 1.1 1.1 1.0 1.0 
I didn't work too many hours while taking classes 1.6 1.4 1.6 1.7 
I was able to transfer all my units from another college 2.1 1.9 2.2 2.1 
I got advising on a regular basis 1.9 2.2 2.0 2.3 
I usually took a heavy course load 2.1 2.0 2.1 2.1 
My advisor recommended that I take a full course load 1.7 1.6 1.6 1.6 
I was able to get my classes when I needed them 2.3 2.5 2.4 2.3 
I was financially stable 2.2 2.0 2.2 2.1 
I didn't have any personal health issues or medical bills 2.1 2.0 2.2 2.0 
I didn't have any issues with my family or significant other 1.7 1.8 2.0 1.9 
I did not have problems with drugs and/or alcohol 2.3 2.1 2.2 2.1 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
 



19 
 

Graduation: More Time Than I Expected 
 

Which of these factors delayed your graduation?  Students who indicated ‘major reason’                                                                                                                      

  AH                     
(n=58) 

BPA                 
(n=59) 

NSME                 
(n=58) 

SSE                       
(n=117) 

  % % % % 
I declared my major late 1.7 1.7 12.1 3.4 
I changed my major 15.5 18.6 25.9 23.9 
I decided to double major 13.8 .0 1.7 6.0 
I was involved in student activities, athletics, etc. 1.7 3.4 .0 6.0 
I completed an internship .0 1.7 .0 .9 
I worked while taking classes 32.8 47.5 31.0 45.3 
Not all my units from another college transferred 8.6 33.9 8.6 16.2 
I did not get advising as often as I should have 15.5 16.9 10.3 11.1 
I wanted to take a lighter course load 8.6 8.5 3.4 8.5 
I was advised to take a lighter course load .0 5.1 3.4 2.6 
I had trouble getting the classes I needed 43.1 39.0 43.1 44.4 
I had financial problems 6.9 13.6 12.1 14.5 
I had personal health issues or medical bills 6.9 15.3 8.6 16.2 
I had issues with my family or significant other 8.6 20.3 10.3 21.4 
I had problems with drugs and/or alcohol .0 5.1 .0 1.7 

 
 

Which of these factors delayed your graduation? Students who indicated ‘major reason’ 

  AH              
(n=58) 

BPA          
(n=59) 

NSME 
(n=58) 

SSE 
(n=117) 

 Mean Mean Mean Mean 
I declared my major late 1.0 1.0 1.2 1.0 
I changed my major 1.4 1.5 1.6 1.5 
I decided to double major 1.1 0.9 1.0 1.0 
I was involved in student activities, athletics, etc. 1.0 0.9 1.0 1.1 
I completed an internship 0.8 0.9 0.9 1.0 
I worked while taking classes 1.7 2.2 1.8 2.1 
Not all my units from another college transferred 1.3 1.8 1.2 1.4 
I did not get advising as often as I should have 1.4 1.6 1.4 1.4 
I wanted to take a lighter course load 1.3 1.4 1.2 1.3 
I was advised to take a lighter course load 1.0 1.1 1.1 1.1 
I had trouble getting the classes I needed 2.1 2.1 2.0 2.1 
I had financial problems 1.3 1.4 1.3 1.5 
I had personal health issues or medical bills 1.1 1.3 1.2 1.4 
I had issues with my family or significant other 1.2 1.5 1.4 1.5 
I had problems with drugs and/or alcohol 1.0 1.1 0.9 1.0 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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GRADUATE STUDENT RESPONSES BY SCHOOL 
 

Background 
 

Did you begin as a graduate student, or as a transfer student? 

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

  % % % % 
First-time Student 90.9 85.7 75.0 88.3 
Transfer Student 9.1 14.3 25.0 11.7 

 
What is your race/ethnicity? 

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

  % % % % 
African American .0 5.4 .0 6.8 
American Indian .0 .0 .0 1.0 
Asian .0 8.9 25.0 3.9 
Hispanic/Latino 54.5 21.4 25.0 27.2 
Pacific Islander .0 3.6 .0 1.0 
White 36.4 51.8 50.0 48.5 
Other/Decline to state 9.1 8.9 .0 11.7 

 
What is your age? 

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

  % % % % 
18-23 .0 1.8 .0 1.0 
24-29 54.5 30.4 100.0 33.0 
30-35 9.1 26.8 .0 21.4 
36-39 18.2 7.1 .0 11.7 
40-49 9.1 19.6 .0 14.6 
50+ .0 14.3 .0 14.6 
Decline to state 9.1 .0 .0 3.9 

 
 

What is your gender?  

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

  % % % % 
Male 36.4 37.5 50.0 22.3 
Female 54.5 60.7 50.0 72.8 
Decline to state 9.1 1.8 .0 4.9 
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Future Plans 
 

What do you plan to do after graduation? Select all that apply. 

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

 % % % % 
Pursue employment 81.8 71.4 75.0 72.8 
Start/raise a family 18.2 19.6 .0 32.0 
Enter the military/armed services .0 1.8 .0 .0 
Pursue volunteer service .0 8.9 .0 12.6 
Pursue additional undergraduate program* .0 5.4 .0 7.8 
Pursue Graduate degree or other higher ed. program 45.5 28.6 75.0 21.4 
Pursue other activities than those listed above 18.2 32.1 .0 31.1 
*Additional undergraduate programs include a credential or a second baccalaureate 

 
 

Which of your future plans is most important? Select only one. 

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

  % % % % 
Pursue employment 54.5 55.4 50.0 54.4 
Start/raise a family 9.1 17.9 .0 21.4 
Enter military/armed services .0 .0 .0 .0 
Pursue volunteer service .0 .0 .0 1.0 
Pursue additional higher education 18.2 8.9 50.0 7.8 
Other activities not listed above 9.1 14.3 .0 11.7 
Decline to state 9.1 3.6 .0 3.9 

 
 
Expected Time to Graduation 
 

Compared with what you expected when you first enrolled at CSUB, 
how long did it take you to graduate?  

  AH            
(n=11) 

BPA        
(n=56) 

NSME 
(n=4) 

SSE 
(n=103) 

 % % % % 
Less time than I expected .0 8.9 .0 5.8 
The amount of time I expected 18.2 78.6 50.0 71.8 
More time than I expected 72.7 12.5 50.0 22.3 
Decline to state 9.1 .0 .0 .0 
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Graduation: Less Time Than I Expected 
  

Which of the following helped you graduate on time? Students who indicated  'major reason'                                          

  AH                     
(n=0) 

BPA                 
(n=5) 

NSME                 
(n=0) 

SSE                       
(n=6) 

  % % % % 
I declared my major early .0 60.0 .0 66.7 
I never changed my major .0 60.0 .0 66.7 
I decided not to double major .0 .0 .0 .0 
I was not over involved in student activities, athletics, etc. .0 20.0 .0 .0 
I completed an internship .0 .0 .0 33.3 
I didn't work too many hours while taking classes .0 20.0 .0 33.3 
I was able to transfer all my units from another college .0 20.0 .0 33.3 
I got advising on a regular basis .0 60.0 .0 33.3 
I usually took a heavy course load .0 60.0 .0 50.0 
My advisor recommended that I take a full course load .0 20.0 .0 33.3 
I was able to get my classes when I needed them .0 60.0 .0 66.7 
I was financially stable .0 60.0 .0 50.0 
I didn't have any personal health issues or medical bills .0 40.0 .0 66.7 
I didn't have any issues with my family or significant other .0 20.0 .0 83.3 
I did not have problems with drugs and/or alcohol .0 20.0 .0 66.7 

 
 

Which of these factors delayed your graduation? Students who indicated ‘major reason’ 

  AH                     
(n=0) 

BPA                 
(n=5) 

NSME                 
(n=0) 

SSE                       
(n=6) 

 Mean Mean Mean Mean 
I declared my major early   2.2 . 2.5 
I never changed my major . 2.4 . 2.5 
I decided not to double major . 1.4 . 1.2 
I was not over involved in student activities, athletics, etc. . 1.4 . 1.0 
I completed an internship . 0.8 . 1.8 
I didn't work too many hours while taking classes . 1.6 . 1.5 
I was able to transfer all my units from another college . 1.6 . 1.8 
I got advising on a regular basis . 2.4 . 1.7 
I usually took a heavy course load . 2.6 . 2.2 
My advisor recommended that I take a full course load . 1.6 . 1.8 
I was able to get my classes when I needed them . 2.6 . 2.5 
I was financially stable . 2.2 . 1.8 
I didn't have any personal health issues or medical bills . 1.8 . 2.3 
I didn't have any issues with my family or significant other . 1.4 . 2.7 
I did not have problems with drugs and/or alcohol . 1.4 . 2.3 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: The Amount of Time That I Expected 
 

Which of the following helped you graduate on time? Students who indicated 'major reason'                      

  AH                     
(n=2) 

BPA                 
(n=44) 

NSME                 
(n=2) 

SSE                       
(n=74) 

  % % % % 
I declared my major early 50.0 43.2 50.0 48.6 
I never changed my major 50.0 59.1 100.0 59.5 
I decided not to double major .0 18.2 50.0 14.9 
I was not over involved in student activities, athletics, etc. .0 6.8 50.0 13.5 
I completed an internship .0 6.8 50.0 35.1 
I didn't work too many hours while taking classes .0 20.5 100.0 23.0 
I was able to transfer all my units from another college .0 15.9 .0 16.2 
I got advising on a regular basis .0 20.5 50.0 27.0 
I usually took a heavy course load 50.0 31.8 .0 24.3 
My advisor recommended that I take a full course load .0 9.1 .0 14.9 
I was able to get my classes when I needed them 50.0 63.6 50.0 71.6 
I was financially stable .0 63.6 100.0 48.6 
I didn't have any personal health issues or medical bills 50.0 40.9 100.0 43.2 
I didn't have any issues with my family or significant other .0 38.6 100.0 41.9 
I did not have problems with drugs and/or alcohol .0 34.1 100.0 52.7 

 
 

Which of these factors helped you graduate on time? Students who indicated ‘major reason’ 

  AH                     
(n=2) 

BPA                 
(n=44) 

NSME                 
(n=2) 

SSE                       
(n=74) 

  Mean Mean Mean Mean 
I declared my major early 2.5 1.9 2.5 2.0 
I never changed my major 1.5 2.2 3.0 2.2 
I decided not to double major 1.0 1.3 2.0 1.2 
I was not over involved in student activities, athletics, etc. 0.5 1.1 2.5 1.3 
I completed an internship 0.5 1.1 2.0 1.6 
I didn't work too many hours while taking classes 0.5 1.3 3.0 1.5 
I was able to transfer all my units from another college 1.0 1.2 1.5 1.3 
I got advising on a regular basis 1.0 1.5 2.0 1.6 
I usually took a heavy course load 2.5 1.6 1.0 1.7 
My advisor recommended that I take a full course load 1.0 1.1 1.5 1.3 
I was able to get my classes when I needed them 2.5 2.4 2.5 2.5 
I was financially stable 0.5 2.3 3.0 2.1 
I didn't have any personal health issues or medical bills 2.0 1.9 3.0 1.9 
I didn't have any issues with my family or significant other 0.5 1.8 3.0 1.9 
I did not have problems with drugs and/or alcohol 0.5 1.6 3.0 2.1 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: More Time Than I Expected 
 

Which of these factors delayed your graduation? Students who indicated 'major reason' 

  AH                     
(n=8) 

BPA                 
(n=7) 

NSME                 
(n=2) 

SSE                       
(n=23) 

  % % % % 
I declared my major late .0 .0 .0 .0 
I changed my major .0 .0 .0 4.3 
I decided to double major .0 .0 .0 4.3 
I was involved in student activities, athletics, etc. .0 .0 .0 4.3 
I completed an internship .0 .0 50.0 13.0 
I worked while taking classes 25.0 14.3 50.0 78.3 
Not all my units from another college transferred 12.5 .0 .0 8.7 
I did not get advising as often as I should have .0 14.3 .0 13.0 
I wanted to take a lighter course load .0 14.3 .0 21.7 
I was advised to take a lighter course load .0 .0 .0 .0 
I had trouble getting the classes I needed 62.5 71.4 50.0 13.0 
I had financial problems 12.5 14.3 .0 13.0 
I had personal health issues or medical bills .0 .0 .0 21.7 
I had issues with my family or significant other .0 28.6 .0 21.7 
I had problems with drugs and/or alcohol .0 .0 .0 .0 

 
 
 

Which of these factors delayed your graduation? Students who indicated ‘major reason’ 

  AH                     
(n=8) 

BPA                 
(n=7) 

NSME                 
(n=2) 

SSE                       
(n=23) 

 Mean Mean Mean Mean 
I declared my major late 1.0 1.0 1.0 0.8 
I changed my major 1.0 1.1 1.0 1.0 
I decided to double major 1.0 1.1 1.0 0.9 
I was involved in student activities, athletics, etc. 1.1 0.9 1.0 0.9 
I completed an internship 1.0 1.0 2.0 1.1 
I worked while taking classes 1.5 1.6 2.0 2.7 
Not all my units from another college transferred 1.3 1.0 1.0 1.1 
I did not get advising as often as I should have 1.1 1.3 1.5 1.4 
I wanted to take a lighter course load 1.1 1.4 1.0 1.7 
I was advised to take a lighter course load 0.9 0.9 1.0 0.9 
I had trouble getting the classes I needed 2.4 2.4 2.5 1.3 
I had financial problems 1.3 1.4 1.0 1.4 
I had personal health issues or medical bills 1.0 0.9 1.0 1.6 
I had issues with my family or significant other 1.1 1.7 1.0 1.6 
I had problems with drugs and/or alcohol 1.0 1.0 1.0 0.9 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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UNDERGRADUATE STUDENTS BY MATRICULATION TYPE 
  
Background 

 
Did you begin at CSUB as a first-time 
freshman, or as a transfer student? 

(n=694) 

 Matriculation Type % 
First-time Freshman 31.3 
Transfer student 68.7 

 
What is your race/ethnicity? 

  
First-Time 
Freshman 
(n=217) 

Transfer 
Student                  
(n=477) 

  % % 
African American 6.0 5.9 
American Indian .9 1.0 
Asian 6.0 5.7 
Hispanic/Latino 43.3 30.2 
Pacific Islander 1.8 .8 
White 32.7 44.9 
Other/Decline to state 9.2 11.5 

 
What is your age? 

  
First-Time 
Freshman 
(n=217) 

Transfer 
Student                   
(n=477) 

  % % 
18-23 77.9 25.6 
24-29 17.1 40.3 
30-35 1.4 11.3 
36-39 1.4 6.7 
40-49 .0 9.0 
50+ .5 4.0 
Decline to state 1.8 3.1 

 
What is your gender? 

  
First-Time 
Freshman 
(n=217) 

Transfer 
Student                   
(n=477) 

  % % 
Male 27.6 31.2 
Female 70.5 65.2 
Decline to state 1.8 3.6 
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Future Plans 
 

What do you plan to do after graduation? Select all that apply. 

  
First-Time 
Freshman 
(n=217) 

Transfer 
Student                   
(n=477) 

  % % 
Pursue employment 74.7 69.0 
Start/raise a family 23.0 20.3 
Enter the military/armed services 1.8 .8 
Pursue volunteer service 13.8 13.6 
Pursue additional undergraduate program* 23.0 22.9 
Pursue Graduate degree or other higher ed. program 48.8 58.9 
Pursue other activities than those listed above 16.6 14.3 
*Additional undergraduate programs include a credential or a second baccalaureate 

 
 

Which of your future plans is most important? Select only one. 

  
First-Time 
Freshman 
(n=217) 

Transfer 
Student                   
(n=477) 

  % % 
Pursue employment 51.6 48.6 
Start/raise a family 8.3 9.6 
Enter military/armed services 0.0 0.4 
Pursue volunteer service 0.5 1.0 
Pursue additional higher education 33.2 31.2 
Other activities not listed above 4.6 6.5 
Decline to state 1.8 2.5 

 
 
Expected Time to Graduation 
 

Compared with what you expected when you first enrolled 
at CSUB, how long did it take you to graduate? 

  
First-Time 
Freshman 
(n=217) 

Transfer 
Student                   
(n=477) 

  % % 
Less time than I expected 10.1 9.9 
The amount of time I expected 43.8 48.8 
More time than I expected 44.7 40.9 
Decline to state 1.4 0.4 
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Graduation: Less Time Than I Expected 
 

Which of the following helped you graduate on time? Students who indicated ‘major reason'                                                                   

  
First-time 
Freshman               

(n=22) 

Transfer           
Student              
(n=47) 

  % % 
I declared my major early 72.7 61.7 
I never changed my major 68.2 59.6 
I decided not to double major 18.2 38.3 
I was not over involved in student activities, athletics, etc. 13.6 17.0 
I completed an internship 13.6 6.4 
I didn't work too many hours while taking classes 18.2 31.9 
I was able to transfer all my units from another college 9.1 74.5 
I got advising on a regular basis 45.5 59.6 
I usually took a heavy course load 81.8 78.7 
My advisor recommended that I take a full course load 45.5 31.9 
I was able to get my classes when I needed them 68.2 59.6 
I was financially stable 54.5 63.8 
I didn't have any personal health issues or medical bills 50.0 55.3 
I didn’t have any issues with my family or significant other 40.9 57.4 
I did not have problems with drugs and/or alcohol 59.1 72.3 

 

Which of the following helped you graduate on time? Students who indicated ‘major reason’                                                                                      

  
First-time 
Freshman                                                         

(n=22) 

Transfer                           
Student                                                        
(n=47) 

 Mean Mean 
I declared my major early 2.5 2.3 
I never changed my major 2.4 2.2 
I decided not to double major 1.6 1.8 
I was not over involved in student activities, athletics, etc. 1.6 1.4 
I completed an internship 1.3 1.1 
I didn't work too many hours while taking classes 1.7 1.7 
I was able to transfer all my units from another college 1.4 2.7 
I got advising on a regular basis 2.2 2.3 
I usually took a heavy course load 2.6 2.6 
My advisor recommended that I take a full course load 2.2 1.8 
I was able to get my classes when I needed them 2.5 2.4 
I was financially stable 2.4 2.4 
I didn't have any personal health issues or medical bills 2.1 2.2 
I didn't have any issues with my family or significant other 1.9 2.3 
I did not have problems with drugs and/or alcohol 2.2 2.5 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: The Amount of Time That I Expected 
 

Which of the following helped you graduate on time? Students who indicated 'major reason' 

  
First-time 
Freshman               

(n=95) 

Transfer           
Student              
(n=233) 

  % % 
I declared my major early 58.9 56.7 
I never changed my major 55.8 62.7 
I decided not to double major 21.1 26.2 
I was not over involved in student activities, athletics, etc. 15.8 19.3 
I completed an internship 4.2 3.0 
I didn't work too many hours while taking classes 23.2 26.6 
I was able to transfer all my units from another college 9.5 63.1 
I got advising on a regular basis 54.7 45.5 
I usually took a heavy course load 37.9 44.2 
My advisor recommended that I take a full course load 28.4 22.3 
I was able to get my classes when I needed them 58.9 59.7 
I was financially stable 51.6 47.6 
I didn’t have any personal health issues or medical bills 50.5 44.2 
I didn't have any issues with my family or significant other 33.7 34.8 
I did not have problems with drugs and/or alcohol 57.9 53.2 

 

Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  
First-time 
Freshman                                                         

(n=95) 

Transfer                           
Student                                                        
(n=233) 

 Mean Mean 
I declared my major early 2.3 2.2 
I never changed my major 2.1 2.3 
I decided not to double major 1.6 1.6 
I was not over involved in student activities, athletics, etc. 1.5 1.5 
I completed an internship 1.1 1.0 
I didn't work too many hours while taking classes 1.6 1.6 
I was able to transfer all my units from another college 1.3 2.4 
I got advising on a regular basis 2.3 2.1 
I usually took a heavy course load 2.0 2.1 
My advisor recommended that I take a full course load 1.8 1.6 
I was able to get my classes when I needed them 2.4 2.3 
I was financially stable 2.3 2.1 
I didn't have any personal health issues or medical bills 2.2 2.0 
I didn't have any issues with my family or significant other 1.9 1.9 
I did not have problems with drugs and/or alcohol 2.2 2.1 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: More Time Than I Expected  
 

Which of the following caused a delay in your graduation? Students who indicated 'major reason'  

  
First-time             
Freshman               

(n=97) 

Transfer           
Student              
(n=195) 

  % % 
I declared my major late 7.2 3.1 
I changed my major 27.8 18.5 
I decided to double major 5.2 5.6 
I was involved in student activities, athletics, etc. 6.2 2.1 
I completed an internship 1.0 .5 
I worked while taking classes 36.1 42.6 
Not all my units from another college transferred 2.1 24.1 
I did not get advising as often as I should have 18.6 10.3 
I wanted to take a lighter course load 5.2 8.7 
I was advised to take a lighter course load 5.2 1.5 
I had trouble getting the classes I needed 46.4 41.0 
I had financial problems 14.4 11.3 
I had personal health issues or medical bills 11.3 13.3 
I had issues with my family or significant other 16.5 16.4 
I had problems with drugs and/or alcohol 3.1 1.0 

 

Which of the following caused a delay in your graduation? Students who indicated 'major reason'  

  
First-time 
Freshman                                                         

(n=97) 

Transfer                           
Student                                                        
(n=195) 

 Mean Mean 
I declared my major late 1.2 1.0 
I changed my major 1.6 1.4 
I decided to double major 1.0 1.0 
I was involved in student activities, athletics, etc. 1.1 1.0 
I completed an internship 0.9 0.9 
I worked while taking classes 1.9 2.0 
Not all my units from another college transferred 1.0 1.6 
I did not get advising as often as I should have 1.5 1.4 
I wanted to take a lighter course load 1.2 1.3 
I was advised to take a lighter course load 1.1 1.0 
I had trouble getting the classes I needed 2.2 2.0 
I had financial problems 1.4 1.4 
I had personal health issues or medical bills 1.3 1.3 
I had issues with my family or significant other 1.5 1.4 
I had problems with drugs and/or alcohol 1.0 1.0 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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GRADUATE STUDENTS BY MATRICULATION TYPE 
 
Background 
 

Did you begin CSUB as a graduate 
student, or as a transfer student? 

(n=174) 

  % 
First-time student 87.4 
Transfer student 12.6 

 
What is your race/ethnicity? 

  
First-time 

Student 
(n=152) 

Transfer 
Student                   
(n=22) 

  % % 
African American 5.3 9.1 
American Indian .7 .0 
Asian 5.3 9.1 
Hispanic/Latino 27.6 22.7 
Pacific Islander 2.0 .0 
White 48.0 54.5 
Other/Decline to state 11.2 4.5 

 
What is your age? 

  
First-time 

Student 
(n=152) 

Transfer 
Student                   
(n=22) 

  % % 
18-23 1.3 .0 
24-29 37.5 18.2 
30-35 21.7 22.7 
36-39 9.9 13.6 
40-49 14.5 22.7 
50+ 11.8 22.7 
Decline to state 3.3 .0 

 
What is your age? 

  First-time 
 
 

Transfer 
                   
   % % 

Male 28.3 31.8 
Female 67.1 68.2 
Decline to state 4.6 .0 

 
 



31 
 

Future Plans 
 

What do you plan to do after graduation? Select all that apply. 

  
First-time 

Student 
(n=152) 

Transfer 
Student                   
(n=22) 

  % % 
Pursue employment 73.0 72.7 
Start/raise a family 28.9 9.1 
Enter the military/armed services .7 .0 
Pursue volunteer service 9.9 13.6 
Pursue additional undergraduate program  5.9 9.1 
Pursue Graduate degree or other higher ed. program 25.7 31.8 
Pursue other activities than those listed above 30.9 22.7 
*Additional undergraduate programs include a credential or a second baccalaureate 

 
Which of your future plans is most important? Select only one. 

  
First-time 

Student 
(n=152) 

Transfer 
Student                   
(n=22) 

  % % 
Pursue employment 53.9 59.1 
Start/raise a family 19.7 13.6 
Enter military/armed services .0 .0 
Pursue volunteer service .7 .0 
Pursue additional higher education 8.6 18.2 
Other activities not listed above 13.2 4.5 
Decline to state 3.9 4.5 

 
 
Expected Time to Graduation 
 

Compared with what you expected when you first enrolled at 
CSUB, how long did it take you to graduate?  

  
First-time 

Student 
(n=152) 

Transfer 
Student                   
(n=22) 

  % % 
Less time than I expected 5.9 9.1 
The amount of time I expected 72.4 54.5 
More time than I expected 21.1 36.4 
Decline to state .7 .0 
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Graduation: Less Time Than I Expected  
 

Which of the following helped you graduate on time? Students who indicated 'major reason' 

  First-Time 
Student            
(n=9) 

Transfer 
Student              
(n=2) 

  % % 
I declared my major early 66.7 50.0 
I never changed my major 55.6 100.0 
I decided not to double major .0 .0 
I was not over involved in student activities, athletics, etc. 11.1 .0 
I completed an internship 11.1 50.0 
I didn't work too many hours while taking classes 33.3 .0 
I was able to transfer all my units from another college 11.1 100.0 
I got advising on a regular basis 44.4 50.0 
I usually took a heavy course load 55.6 50.0 
My advisor recommended that I take a full course load 22.2 50.0 
I was able to get my classes when I needed them 66.7 50.0 
I was financially stable 55.6 50.0 
I didn't have any personal health issues or medical bills 44.4 100.0 
I didn’t have any issues with my family or significant other 44.4 100.0 
I did not have problems with drugs and/or alcohol 33.3 100.0 

 
Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  
First-time 

Student             
(n=9) 

Transfer 
Student                                           
(n=2) 

 Mean Mean 
I declared my major early 2.4 2.0 
I never changed my major 2.3 3.0 
I decided not to double major 1.4 0.5 
I was not over involved in student activities, athletics, etc. 1.3 0.5 
I completed an internship 1.2 2.0 
I didn't work too many hours while taking classes 1.8 0.5 
I was able to transfer all my units from another college 1.4 3.0 
I got advising on a regular basis 2.1 1.5 
I usually took a heavy course load 2.3 2.5 
My advisor recommended that I take a full course load 1.6 2.5 
I was able to get my classes when I needed them 2.6 2.5 
I was financially stable 2.1 1.5 
I didn't have any personal health issues or medical bills 1.9 3.0 
I didn't have any issues with my family or significant other 1.9 3.0 
I did not have problems with drugs and/or alcohol 1.7 3.0 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: The Amount of Time That I Expected 
 

Which of the following helped you graduate on time? Students who indicated ‘major reason’ 

  
First-Time 

Student            
(n=110) 

Transfer 
Student              
(n=12) 

  % % 
I declared my major early 44.5 66.7 
I never changed my major 56.4 91.7 
I decided not to double major 14.5 33.3 
I was not over involved in student activities, athletics, etc. 9.1 33.3 
I completed an internship 20.9 58.3 
I didn't work too many hours while taking classes 20.9 41.7 
I was able to transfer all my units from another college 10.9 58.3 
I got advising on a regular basis 23.6 33.3 
I usually took a heavy course load 27.3 25.0 
My advisor recommended that I take a full course load 12.7 8.3 
I was able to get my classes when I needed them 66.4 83.3 
I was financially stable 54.5 50.0 
I didn't have any personal health issues or medical bills 42.7 50.0 
I didn't have any issues with my family or significant other 39.1 58.3 
I did not have problems with drugs and/or alcohol 44.5 58.3 

 

Which of the following helped you graduate on time? Students who indicated ‘major reason 

  First-time 
Student           
(n=110) 

Transfer       
Student                         
(n=12) 

 Mean Mean 
I declared my major early 1.9 2.3 
I never changed my major 2.1 2.8 
I decided not to double major 1.2 1.5 
I was not over involved in student activities, athletics, etc. 1.2 1.6 
I completed an internship 1.3 2.1 
I didn't work too many hours while taking classes 1.4 1.8 
I was able to transfer all my units from another college 1.1 2.2 
I got advising on a regular basis 1.5 1.6 
I usually took a heavy course load 1.6 1.8 
My advisor recommended that I take a full course load 1.3 1.1 
I was able to get my classes when I needed them 2.4 2.7 
I was financially stable 2.2 1.9 
I didn't have any personal health issues or medical bills 1.9 2.0 
I didn't have any issues with my family or significant other 1.9 2.2 
I did not have problems with drugs and/or alcohol 1.9 2.0 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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Graduation: More Time Than I Expected 
 

Which of the following caused a delay in your graduation? Students who indicated 'major reason’  

  
First-Time 

Student                  
(n=32) 

Transfer            
Student              
(n=8) 

  % % 
I declared my major late .0 .0 
I changed my major 3.1 .0 
I decided to double major 3.1 .0 
I was involved in student activities, athletics, etc. .0 12.5 
I completed an internship 9.4 12.5 
I worked while taking classes 46.9 87.5 
Not all my units from another college transferred 3.1 25.0 
I did not get advising as often as I should have 9.4 12.5 
I wanted to take a lighter course load 9.4 37.5 
I was advised to take a lighter course load .0 .0 
I had trouble getting the classes I needed 34.4 37.5 
I had financial problems 15.6 .0 
I had personal health issues or medical bills 12.5 12.5 
I had issues with my family or significant other 15.6 25.0 
I had problems with drugs and/or alcohol .0 .0 

 
Which of the following caused a delay in your graduation? Students who indicated ‘major reason’ 

  
First-time 

Student              
(n=32) 

Transfer             
Student                 

(n=8) 

 Mean Mean 
I declared my major late 0.9 0.9 
I changed my major 1.0 1.1 
I decided to double major 1.0 0.9 
I was involved in student activities, athletics, etc. 0.9 1.1 
I completed an internship 1.1 1.1 
I worked while taking classes 2.0 2.9 
Not all my units from another college transferred 1.0 1.6 
I did not get advising as often as I should have 1.3 1.5 
I wanted to take a lighter course load 1.4 1.9 
I was advised to take a lighter course load 0.9 1.0 
I had trouble getting the classes I needed 1.8 1.8 
I had financial problems 1.4 1.3 
I had personal health issues or medical bills 1.3 1.4 
I had issues with my family or significant other 1.4 1.6 
I had problems with drugs and/or alcohol 1.0 0.9 

*Scale: 3=Major reason, 2=Minor reason, 1=Not a reason, 0=Decline to state 
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APPENDIX B 
 

“DELAYS” QUESTIONNAIRE 
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